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ASCENSION  
TEAM 

Advanced Crew Mobile Platform 

http://www.proverne.com/


Overview 
Ascension TEAM is a versatile platform for all crew interactions. The web 
and app interfaces of TEAM can be customized to all crew 
communications including schedule views, bid submissions, quals 
tracking and more. Ascension TEAM acts as a single touchpoint for all 
crew activities. The work-life balance features and inter-crew social 
communications enhances the quality of life for crew members 
drastically. 

Easy-to-use Platform for your Crew Mobility needs 

• Extensible platform for dynamic workflows 
• Available on all popular web and mobile browsers 
• Available as iOS and android app 
• Alerts and notifications from the ProVerne Crew Management 
system 

Nearly Unlimited Workflow Opportunities 

• View and acknowledge schedules 
• Reporting and debriefing for duties 
• Submit bids for Preferential Bidding System 
• Submit bids for Vacations and Vacancies 
• Deploy Crew Leave applications 
• Display passenger info for a premium cabin experience 
• Support crew with hotel, transportation and training logistics 
• And much, much more… 

Easy to Deploy and Integrate 

• No software required for Crew Portal 
• Crews can easily download app from Apple Store or Google 

Play 
• No need for future pushes or updates, just update from your 

phone 

• Low/No training needed for crew 
• Out-of-the box integration with all ProVerne products 
• Support for hosting 3rd Party apps on the Ascension TEAM 

platform 

Technology and hosting 
ProVerne products are offered as Software-As-A-Service and are 
deployed on Amazon Web Services, allowing us to further guarantee 
stability and systems security.  

And, unlike many SaaS solutions, ProVerne tools are device-agnostic 
and can be accessed through any standard web or mobile browser, 
eliminating roll-out/upgrade downtime, supporting Crew "Bring Your 
Own Device", and having NO requirement for additional software or 
applications to be installed. 

Implementation and Support 
ProVerne’s unique, rapid-prototyping implementation approach gives 
you a solution tailored to your organization with an amazing time-to-
market.  Typically, you'll see your first iteration in two weeks or less and 
from there we'll work closely with your team to make sure that layouts, 
dashboards and workflows all are optimized to your unique operation.  
With ProVerne, there are no surprises, and every engagement is an 
opportunity to exceed expectations. 

ProVerne stands apart from other providers in that we are on a 
constant mission to ensure that you are receiving maximum value for 
your investment.  Everything, from the application to payments and 
administration, is designed to reduce overhead and keep you focused 
on the business. 

And once you’re live, we continue to support you with customized SLAs 
based on your airline requirements, as well as a dedicated JIRA portal 
for reporting and tracking service issues. 


